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Caring for the Soul 
is Caring 

from the Soul 

Dr. Paula Duren helps families of loved ones with dementia to 
honor who they were, love who they are, and cherish who they will become.
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Story continued on page 15

 

Whether you are a “do it all” 
caregiver, share the work 
with others, or are the con-
ductor who keeps the or-
chestra playing in harmony 
day in and day out, you car-
ry heavy burdens that few 
others truly understand. 

“The nature of caregivers is 
to give,” says Shawn Ben-
nis, MSN, R.N., Henry Ford 
Health System Caregiver 
Assistance and Education 
Program coordinator.

 “Caregivers suffer physi-
cally and emotionally be-
cause they put their loved 
one’s needs ahead of their 
own.

 You can’t pour from an 
empty cup, but as a care-
giver, it can be difficult to 

recognize when your cup is 
low, then follow through on 
filling it.” 

Caregivers report chronic 
health conditions at nearly 
twice the rate of non-care-
givers (45 percent versus 
24 percent), according to 
the Commonwealth Fund 
Biennial Health Insurance 
Survey. These conditions 
include high blood pres-
sure, high cholesterol and 
being overweight. Over 
time, pushing chronic con-
ditions to the side can lead 
to a health crisis, like a 
heart attack, stroke or kid-
ney failure. 

“You can’t care for your 
loved one if you are in the 
hospital,” Bennis says.

According to data from the 
National Center for Health 
Statistics, caregivers aver-
age just four doctor visits 
per year versus seven for 
non-caregivers. 

“It’s not unusual for a care-
giver to take their loved one 
to six or eight doctor ap-
pointments every month,” 
Bennis says. “It can take an 
incredible amount of time, 
and that makes it easy to 
lose sight of the fact that 
you also need regular care 
yourself.”

Those who advocate for 
caregivers caution that if it’s 
been a while since you’ve 
seen a doctor, schedule 
a check-up for yourself. 
Equally important is fol-
lowing through on your 
doctor’s advice, taking 
your own medications, and 
making lifestyle changes to 
improve your health. If your 
loved one sees an internist 
or family practice physi-
cian, consider using the 
same doctor and schedul-
ing back-to-back appoint-
ments. 

As for emotional health, the 
U.S. Department of Health 
and Human Services notes 
that the caregivers’ risk for 
depression is more than 
twice that of non-caregiv-
ers. Depression can lead 

to drug or alcohol depen-
dence, chronic pain, and it 
can aggravate other health 
problems. 

“Caregiving is emotional, and 
the constant worry and con-
tinuous demands that care 
requires is stressful,” Bennis 
says. “Relieving stress can 
prevent or ease depression.” 
The caregiving specialist adds 
that “even a once-a-week 
activity can be uplifting and 
change your entire outlook.”

Bennis says the same focus 
that goes toward looking out 
for a loved one should be 
dedicated to self-care as well. 
“Protect your de-stressing 
time, and don’t let other de-
mands, or your own selfless-
ness, take it away.”

When Caregivers Pour from 
an Empty Cup

Shawn Bennis, MSN, RN
HFHS Family Caregiver 
Coordinator
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By Pat Rencher

Thinking about growing 
old seems to consume me 
these days. Maybe it’s be-
cause of my work, or maybe 
it’s because I’m more clear 
than ever that I have more 
yesterdays than I have to-
morrows. 
 
I not only worry about my-
self, I worry about my 
friends. But mostly I wor-
ry about society’s lack of 

commitment to long-term 
care planning. For the sake 
of clarity, LTC is the variety 
of services which help meet 
the medical and non-medical 
needs of people with a chron-
ic illness or disability, who 
cannot care for themselves in 
or out of their home.  
 
My colleagues and I pains-
takingly attempt to educate 
families through this news-
paper and the Aging Matters 
events. We bring forward 
an ever-developing array of 
available resources and tools 
that reduce caregiver burden.  
 
Here’s what we have learned: 
this information is most valu-
able before an  infirmity or 
incapacity occurs. No one 
knows why people past the 
age of 65 are not more con-
cerned about preparing for 
long-term care, one study 
found. Most healthy people 
in their 50s and early 60s, 
the study found, prefer to ig-
nore rather than embrace the 

need for such plans. 

Perhaps they think the 
[over-burdened] government 
will take care of them. Or they 
are assured that family and 
friends will step in, not real-
izing or considering how dif-
ficult it will be for loved ones 
to provide care. Or for those 
with no immediate family, 
long-term care can be a bur-
den to extended family mem-
bers. Whatever the case, 
without proper planning and 
some knowledge of available 
resources or how govern-
ment programs work, waiting 
until a serious medical crisis 
arises can result in the single 
greatest crisis in an elder’s 
life. 
 
The worst case scenario is 
needing long-term care due 
to an accident or health cri-
sis. The need for long-term 
care when it has not been 
planned for and/or purchased 
in advance is probably the 
most financially catastrophic 

and emotionally devastating 
event that happens to fami-
lies. 

Paying attention to the les-
sons-learned that we share in 
these pages and making the 
needed preparation are the 
only sure cures should any of 
these situations become your 
reality. 

I’m just saying. 

Pat 

Patricia Ann Rencher 
Publisher 
Urban Aging News

UAN is a free publication circulated
throughout metro Detroit

For advertising, editorial contributions
 or distribution site requests, 

call (313) 204-5140
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Editor....................................Alicia Nails
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“I not only worry 
about myself, I 
worry about my 

friends. But mostly 
I worry about 

society’s lack of 
commitment to 
long-term care 
planning.”
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If you’re concerned that the 
physician treating your elder 
loved one is providing less 
than optimal care, but your 
loved one refuses to change 
physicians, there’s help in 
the form of a neutral, profes-
sionally-trained third party. 
Geriatric assessment cen-
ters provide thorough physi-
cal and mental assessments 
to ensure your loved one is 
receiving tailored care and 
attention.
 
Here’s how you can bring a 
geriatric assessment center 
into the picture: 
 
• Call one of the centers be-
low in advance and ask what 
makes a senior eligible for 

their services. 

Detroit Medical Center’s 
Rosa Parks Geriatric Center
1.888.264-0102
 
Beaumont Geriatric Assess-
ment Center
1.248.551-8305
 
• Attend a doctor’s appoint-
ment with your loved one and 
simply ask the physician to 
make a referral to one of the 
geriatric assessment centers 
listed above. 
 
• The center will then report 
back to the referring physi-
cian with their results and 
recommendations for optimal 
care. 

Geriatric Assessment Centers
Alzheimer’s is a brain disease 
that causes a slow decline in 
memory, thinking and rea-
soning skills. It is unfortunate-
ly the sixth leading cause of 
death in the United States. 
For many that are living with 
memory loss or dementia, 
they feel completely lost and 
don’t know where to turn.  In 
fact, many have not yet even 
received a diagnosis from 
their physician.

 According to the 2017 Facts 
and Figures Report from the 
Alzheimer’s Association®, 
only about half of all peo-
ple with Alzheimer’s disease 
have even been diagnosed.  
When facing a diagnosis of 

Alzheimer’s disease,  it is 
critical that physicians help 
patients and families by first 
providing an accurate diagno-
sis and second by providing  
information about the disease 
and the available supportive 
services. 

The Alzheimer’s Association 
is working hard to change the 
lack of diagnosis and provide 
supportive services for those 
with the disease. For many 
years the Association has 
advocated for a bill called the 
Health Outcomes, Planning, 
and Education (HOPE) for 
Alzheimer’s Act which would 

Story continued on page 5

HOPE for Alzheimer’s Patients
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require physicians to provide 
care planning upon diagno-
sis of Alzheimer’s or another 
dementia. Through continued 
advocacy, we are proud to 
share that beginning in Jan-
uary The Centers for Medi-
care and Medicaid approved 
a new billing code specifically 
for care planning for those re-
ceiving a diagnosis of Alzhei-
mer’s.

Code G0505 provides reim-
bursement to physicians and 
other eligible billing practi-
tioners for a clinical visit that 
results in a comprehensive 
care plan. G0505 requires 
a multidimensional assess-
ment that includes cognition, 

function, and safety; evalua-
tion of neuropsychiatric and 
behavioral symptoms; review 
and reconciliation of medica-
tions; and assessment of the 
needs of the patient’s care-
giver. These components are 
central to informing, designing, 
and delivering a care plan suit-
able for patients with cognitive 
impairment

This new billing code is a crit-
ical step to improving rates of 
early detection and diagnosis. 
It would not have come about 
without the work of hundreds 
of Alzheimer’s advocates and 
dedicated United States repre-
sentatives who represent the 
metro Detroit region. We are 
excited for this great opportu-

nity for those in need of care 
planning, but there is more to 
be done to help change the 
lives of those living with Alzhei-
mer’s and dementia. 

Please consider telling your 
story to your elected officials 
and asking for their support. 
Alzheimer’s is a terrible dis-
ease and the path to a cure 
starts with telling stories and 
asking for change. 

 If you’d like more information 
about how to get involved in 
the advocacy efforts of the 
Alzheimer’s Association, or 
the programs and services 
including care consultations, 
the Community Connect so-
cial engagement program 

and support groups available 
near you please contact the 
Alzheimer’s Association at 
800.272.3900, helplinegmc@
alz.org or alz.org/gmc.

When Alzheimer’s disease 
or another dementia touches 
your life, we are here for you.

Continued from page 4

5Urban Aging News

Urban Aging Winter 2017.indd   5 11/7/17   7:18 AM



6 Urban Aging News

CareSync
S O L U T I O N S

Your Total Solutions Provider

PVM Programs and 
Partners include:

PVM Programs and  
Partners include:

Perry Farm Village, Harbor Springs 231.526.1500
The Village of Hillside, Harbor Springs 231.526.7108
Alpena Pines, Alpena 989.356.3396
The Village of Rosebush Manor, Rosebush 989.433.0150
The Village of Hampton Meadows, Bay City 989.892.1912
The Village of Lake Huron Woods, Fort Gratiot Township 810.385.9516
The Village of East Harbor, Chesterfield Township 586.725.6030
The Village of Holly Woodlands, Holly 248.634.0592
The Village of Sage Grove, Kalamazoo 269.567.3300
The Village of Mill Creek, Battle Creek 269.962.0605
The Villages of Spring Meadows, Jackson 517.788.6679
The Village of Oakland Woods, Pontiac 248.334.4379
The Village of Peace Manor, Clinton Township 586.790.4500
The Village of Warren Glenn, Warren 586.751.5090 
The Village of Redford, Redford 313.541.6000
The Village of Our Saviour’s Manor, Westland 734.595.4663
The Village of Westland, Westland 734.728.5222
Detroit:
   Delta Manor 313.259.5140
   Hartford Village 313.270.9700
   The Thome Rivertown Neighborhood 313.259.9000
   The Village of Bethany Manor 313.894.0430
   The Village of Brush Park Manor Paradise Valley 313.832.9922
   The Village of Harmony Manor 313.934.4000
   The Village of Oakman Manor 313.957.0210
   The Village of Woodbridge Manor 313.494.9000
   The Village of St. Martha’s  313.582.8088
The Village of Gibraltar Manor, Gibraltar 734.676.4802 
Lakeshore Senior Living, St. Clair Shores 586.218.6228 
McFarlan Villages, Flint 810.235.3077 
The Park at Trowbridge, Southfield 248.352.0208

Embrace the possibilities
Presbyterian Villages of Michigan creates opportunities 
for seniors of all faiths. Connecting seniors to resources 
and their community for a vibrant life.

www.pvm.org   |   (248) 281-2020

As Hartford Memorial Bap-
tist Church celebrates its 
100th anniversary with a 
gala and events through-
out the year, the milestone 
will also be marked with the 
opening of a new senior cit-
izen living community.  
 
Presbyterian Villages of 
Michigan is pleased to join 
with the church in the cre-
ation of Hartford Village, a 
new premier senior living 
campus at 7 Mile and Mey-
ers.  The Rev. Dr. Charles 
G. Adams, the pastor of 
Hartford, has long had a 
vision - to create beauti-
ful housing woven into the 
fabric of the surrounding 
community with access to 
churches, schools, univer-
sities, shopping and health-
care. 
 
This model provides all of 
the amenities necessary for 
seniors to remain in Detroit 
where they have lived their 
entire lives and raised their 
families.  PVM President & 
CEO Roger Myers shared 
the same vision.  Under his 
leadership PVM has invest-
ed in nine Detroit senior liv-
ing locations, bringing mil-
lions of dollars in economic 
development and hundreds 
of jobs to the city.   

 
Hartford Village is part of a 
national trend and the im-
portance of retaining and 
attracting seniors to com-
munities has been widely 
acknowledged. The AARP 
reports that: 

  Across the globe people are 
aging, and this far-reaching 
change is happening much 
faster than most people re-
alize. 

Seniors are already a 
fast-growing presence in 
cities and towns of all sizes, 
every region and all seg-
ments of society 

Communities that take 
steps to become more liv-
able for all will have the ad-
vantage over those that do 
not. 
 
It is appropriate that Hart-
ford is welcoming this new 
community member to the 
neighborhood during its an-
niversary year.  Partnered 
with PVM’s rich 72-year his-
tory of serving seniors and 
the communities in which 
they live, Hartford Village 
promises to be an important 
milestone in the comeback 
of Detroit.  
 
Hartford Village joins eight 
other PVM Villages in De-
troit. For more information 
or to schedule a tour, call 
(313) 270-9700. 

HARTFORD & PVM
Faith Partners for Detroit’s Seniors

By Lynn Alexander, Senior VP and Chief Marketing Officer, 
Presbyterian Villages of Michigan 
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“It’s a gift to walk that final 
journey with someone.” That 
is how Paula Duren describes 
the act of caregiving. 

“It’s challenging, painful and 
wonderful, and it’s the tough-
est job you’ll ever love,” she 
adds. For four years, Duren 
gave loving care to her mom 
and dad. Both suffered with 
dementia:  Her mom suffered 
with Alzheimer’s disease as 
her dad endured vascular de-
mentia. 

Duren says she recognized 
early on that most helping or-
ganizations attended to the 
physical complications of de-
mentia but too few addressed 
the needs of their hearts or 
attended to their spirits. 

I valued the whole person and 
wanted to provide those too 
often unmet human needs like 
connection, communication, 
touch, and independence,” 

she says.

And so, like many prob-
lem-solvers, Duren estab-
lished the non-profit organi-
zation, Universal Dementia 
Caregivers, three years ago to 
fill this unmet need.

In 2016, 2000 individuals were 
served through free, monthly 
lunch and learn trainings con-
ducted in partnership with the 
Wellness Plan, HAP, UAW, Tri-
umph Church, the City of De-
troit, and the Wayne State Uni-
versity Institute of Gerontology. 
Duren says UDC seeks other 
partners who want to focus on 
caring for the whole person in 
a culturally competent way.

 To augment the trainings, Du-
ren developed My Lights Are 
Going Out, But It’s Not Dark in 
Here, an interactive series of 
books, DVDs, audio CD and 
journal that bring unique in-
sights to caring for loved ones 
suffering from dementia.

She also developed the de-
mentia toolkit, Dealing with 
Difficult Behaviors. For pro-
fessionals, UDC provides 
continuing education credits 
through the Caregivers Pas-
sage through Dementia pro-
gram approved by the Insti-
tute of Gerontology.

Dr. Paula Duren, with her mom, is an award-winning psychologist, 
speaker and author who is the executive director of the non-profit 
Universal Dementia Caregivers.

Connection, Communication, and the 
Healing Human Touch

Paula Duren
Story continued on page 14
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The Michigan Department of Insurance 
and Financial Services has announced 
that through their free search service, Life 
Insurance Annuity Search Service, they 
have helped individuals recover over $1.3 
million in death benefits and have helped 
match more than 770 policies during the 
first year of production. 

LIAS assists Michigan consumers in locat-
ing a missing life insurance policy or an-
nuity contract in the name of a deceased 
family member.  If you think you are a 
beneficiary of a life insurance or annuity 
contract and cannot locate the policy, this 
service can help.  

To begin a search for a missing policy, vis-
it www.michigan.gov/lias to read more 

about the service and to complete 
the online Consumer Request Form.  
The date of death and Social Secu-
rity Number are required to submit 
a request.  At the beginning of each 
month, DIFS will forward all requests 
received to over 300 insurance com-
panies participating in LIAS.

Upon searching their records, if a pol-
icy match is found, the company will 
reach out to the beneficiary to begin 
the normal death claim process.   Con-
tact will not be made to anyone who is 
not a beneficiary or legally authorized 
to receive information regarding the 
policy.  

 “Life insurance is often bought and 

paid for many years before the policy 
will be used and sometimes benefi-
ciaries are not certain whether a par-
ent, sibling, or loved one who passed 
away had a policy,” said DIFS Director 
Patrick McPharlin. “We are pleased 
that we can provide this service. It 
helps eliminate multiple searches by 
consumers, because the department 
can act as a clearinghouse for those 
requests.”

To learn more about LIAS please visit 
www.michigan.gov/lias.  For more in-
formation about DIFS or the services 
provided, please contact us toll-free 
at 877-999-6442 or our website, www.
michigan.gov/difs. 

Over $1 Million Recovered from the Michigan 
Life Insurance and Annuity Search Service 
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We all forget things some-
times. Misplacing keys and 
forgetting names of people 
that you have just met are 
common aspects of aging.

 There is a difference, how-
ever, between normal mem-
ory changes and the types of 
memory changes associated 
with memory disorders. 

With the increased media at-
tention on dementia, and on 
Alzheimer’s disease in par-
ticular, it can be confusing 
and sometimes overwhelm-
ing to keep track of what is 
important to know about 
how to care for your cogni-
tive health.  In reflecting on 
my caregiving experiences, 
there are a few questions 
that I wish I had known to 
ask.  If you are a caregiver or 
know someone who is, here 
are some questions to think 

about:

Q: Memory changes are a 
normal part of the aging pro-
cess. What are the warning 
signs of memory changes 
that are more than simply 
normal levels of forgetful-
ness?

A: Changes in memory are 
a normal aspect of the aging 
process. But, when memo-
ry loss begins to negative-
ly impact your daily life, this 
may indicate more serious 
memory issues. Some early 
warning signs include: get-
ting confused about time, 
people, and places; neglect-
ing personal safety, hygiene, 
and nutrition; becoming lost 
in familiar places; the inabil-
ity to follow directions; ask-
ing the same question or re-
peating the same story over 
and over; and an inability to 
remember commonplace 
things.

Q: If you notice these signs, 
what should you do?

A: If you are concerned that 
you or someone you love is 
experiencing serious memo-
ry loss, please talk with your 
primary care doctor.  He/she 
may refer you to trained pro-
fessionals who specialize in 
the diagnosis and treatment 
of dementia.  As part of the 
diagnosis, a cognitive as-
sessment gives a complete 
picture of the memory con-
cern.

Q: What are cognitive as-
sessments and who con-
ducts them? 

A: Neuropsychological as-
sessments, or cognitive 
assessments, are tests de-
signed to evaluate concen-
tration, memory, judgment, 
and the ability to learn and 
make sense of informa-
tion. Tests of visual percep-
tion (the ability to see and 
make sense of information), 
movement, and coordina-
tion are often conducted. 
Cognitive assessments are 
conducted by neuropsy-
chologists; these are psy-
chologists who specialize in 
understanding the relation-
ship between the physical 
brain and behavior.  

Q: What does a cognitive 
assessment include? 

 The tests usually include 
paper and pencil tasks, vi-
sual tasks, or tasks requir-
ing performance of some 
skill (block construction, 
pegboards, puzzles, etc.).

Q: How do you talk with 
your doctor about memory 
concerns and cognitive as-
sessments?

Although this conversation 
can be tough, it is always 
best to be open and honest 
with your doctor about your 
memory concerns. If you 
(or your loved one) have 
noticed patterns of chang-

es in behavior, bring “con-
versation notes” to describe 
the changes that you have 
noticed.  Ask if the chang-
es that you and others have 
noticed are normal, and if 
not, what might be causing 
these changes. Lastly, you 
may want to ask whether 
a “cognitive assessment” 
might be appropriate. 

Q: How long are the as-
sessments and what hap-
pens after the test results 
are received?

Cognitive testing can take 
anywhere from three hours 
to a full day. The neuropsy-
chologist reviews the re-
sults and prepares a sum-
mary report, usually within 
seven to 10 days, which is 
forwarded to the referring 
physician. The referring 
physician considers the re-
sults when developing a 
treatment plan and identi-
fying additional supports for 
the patient and their family. 

Shelytia CoCroft, PhD, is a 
postdoctoral scholar at Duke 
University’s Center for Human 
Development researching Af-
rican American older adults’ 
participation in Alzheimer’s 
research and its impact on 
socioeconomic status. Dr. 
CoCroft is the loving grand-
daughter and former caregiv-
er to her grandmother who 
succumbed to Alzheimer’s 
disease.

Aging Memory? Or Alzheimer’s ?
How will I Know?

Dr. Shelytia CoCroft
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Medicare’s annual open en-
rollment period is October 15 
- December 7. During this time 
beneficiaries can change their 
health plans and prescription 
drug coverage provider. This is 
often prompted when there is a 
change in out-of-pocket costs, 
coverage, or the physician pro-
viders and pharmacies that are 
in network.

Health care policy experts cau-

tion beneficiaries to always re-
view prescription and/or health 
plans during this time, paying 
particular attention to the “Ev-
idence of Coverage” and the 
“Annual Notice of Change” in-
formation sent by the current 
plan. If in doubt about wheth-
er the plan will still meet your 
needs or you just have ques-
tions, contact a MMAP coun-
selor at 1-800-803-7174, or 
visit Medicare.gov.

The Medicare Access and CHIP Reauthorization Act of 2015 
mandates removal of Social Security numbers from all Medicare 
cards by April 2019 to help protect your identity. A new Medicare 
Beneficiary Identifier number that’s unique to you will replace the 
SSN-based Health Insurance Claim Number for transactions like 
billing, eligibility status, and claim status. 

New cards will be mailed between April 2018 and April 2019. 
Beneficiaries do not need to take any action to get the new Medi-
care card.

Michigan Medicare/Medicaid 

New 2018 Medicare Card
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It is common for those with advanced dementia to eat 
less and Boston University Arts & Sciences magazine 
reported in Out of Sight, Out of Mind, that “forty percent 
of individuals with severe Alzheimer’s lose an unhealthy 
amount of weight” because they cannot see the food on 
their plate.

Boston University researchers in 2004 found that meals 
served on brightly colored plates prompted diners with 
dementia to eat more. The researchers say that food and 
beverages served in colored dishware compensates for 
their declining eyesight and accommodates their reduced 
visual-cognitive perception. Serving meals and beverag-
es in red, researchers say, makes it easier for someone 
with dementia to distinguish between their food or bever-
age and their plate or glass. 

Other tips include: 
● Thinking about the colors of the food you will be serving   and
    use contrasting dishware. Orange and blue work well, too.
● Avoiding patterned dinnerware. Patterns can be confusing  
   for someone with dementia.
● Using clear glassware only to serve colored liquids.
● Using large plates rather than small plates. Researchers 
   also found that people with dementia tend to eat more 
   when food appears smaller on the plate.

For more information, see these articles on Alice Cro-
nin-Golomb’s Red Plate Study: http://www.bu.edu/cas/
magazine/spring10/golomb/ and  
www.alzheimersreadingroom.com/2010/08/what-color-
is-your-plate.html

Go Red!
Aetna Better HealthSM  
Premier Plan
One plan for BOTH your
Medicare and Medicaid benefits
Call today 1-855-676-5772 (TTY 711), 24/7
www.aetnabetterhealth.com/michigan

Aetna Better Health Premier Plan is a health plan that contracts 
with both Medicare and Michigan Medicaid to provide benefits 
of both programs to enrollees.

You can get this information for free in other languages. Call 
1-855-676-5772 (TTY: 711), 24 hours a day, 7 days a week. The 
call is free.

Puede hablar con alguien sobre cómo obtener esta información 
en otros idiomas. Llame al 1-855-676-5772 (TTY:711), 24 
horas al dia, siete dias de la semana. Esta llamada es gratuita.

MI-16-07-03 H8026_16_105_News Color Ad APPROVED

ميكنك الحصول عىل هذه املعلومات مجانا بلغات أخرى برجاء االتصال برقم 5772-676-855-1 )هاتف 

ضعاف السمع: 711(، متاح 24 ساعة / 7 أيام أسبوعيا. املكاملات تكون مجانية.
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Robin Hurst at (248) 372-1963, TTY 711
7 days a week, 8 a.m. to 8 p.m., local time or visit MolinaHealthcare.com/Medicare.

Connecting Medicare and Medicaid in ONE plan
Molina Medicare Option Plus HMO SNP!

MolinaHealthcare.com/Medicare

mihealthcard
12345678
JOHN Q. CITIZEN

Molina Medicare Options Plus HMO SNP is a Health Plan with a Medicare Contract and a contract with the state 
Medicaid program. Enrollment in Molina Medicare Options Plus depends on contract renewal. This plan is available 
to anyone who has both Medical Assistance from the State and Medicare. Product offered by Molina Healthcare of 
Michigan, Inc., a wholly owned subsidiary of Molina Healthcare, Inc. This information is available in other formats, 
such as Braille, large print, and audio. Molina Healthcare complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION:  If you speak English, 
language assistance services, free of charge, are available to you. Call (800) 665-3086 (TTY: 711). ATENCIÓN: si habla 
español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al (800) 665-3086 (TTY: 711).

Molina Healthcare complies with applicable Federal civil rights laws and does not discriminate on 
the basis of race, color, national origin, age, disability, or sex.
ATTENTION: If you speak English, language assistance services, free of charge, are available to 
you. Call 1-800-665-3086 (TTY: 711).
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-800-665-3086 (TTY: 711).
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-800-665-3086（TTY：711).
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số 
1-800-665-3086 (TTY: 711).
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.  
1-800-665-3086 (TTY: 711) 번으로 전화해 주십시오.

ملحوظة: إذا كنت تتحدث اذكر اللغة، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. اتصل برقم 3086-665-800-1 )رقم هاتف 
الصم والبكم: 711).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 
1-800-665-3086 (TTY: 711).
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 
1-800-665-3086 (TTY: 711).
D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t’11 jiik’eh, 
47 n1 h0l=, koj8’ h0d77lnih 1-800-665-3086 (TTY: 711).

This information is not a complete description of benefits. Contact the plan for more information. Limitations, 
copayments, and restrictions may apply. Benefits, premiums and/or copayments/coinsurance may change on January 
1 of each year. Premiums, copays, coinsurance, and deductibles may vary based on the level of Extra Help you receive. 
Please contact the plan for further details. Calling the agent/broker number will direct an individual to a licensed 
insurance agent/broker. H5926_18_4002_2004_MISNPNewsprAd Accepted 10/13/2017             9233950MED1017

People with both Medicare and Medicaid are “dual eligible”. As a dual eligible your health care includes:

Hospitals (Medicare Part A) Prescription Drugs (Medicare Part D)

Doctors (Medicare Part B) Medicaid

The good news is Molina Medicare Options Plus is for people with Medicare and Medicaid.
This plan offers you all the benefits of Medicare and Medicaid – and more! 

In one plan, you get: 

$1,000 in Dental Benefits
Transportation to and from Medical  
and Dental Appointments

$0 Copay for Routine Podiatry  
for up to 6 office visits per year

$0 Copay for Eye Exams + 
$200 Eyewear Allowance

$15 to spend each month  
for Over-the-Counter  
Medications and Supplies

Join the Molina Family! Call us today. Schedule a personal appointment and find out if you qualify.
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People are often shocked to 
learn that Medicare doesn’t 
cover all of their medical ex-
penses. Since 1953, how-
ever, the private, non-profit 
World Medical Relief, Inc. has 
assisted families by collecting 
and distributing medical sup-
plies, medicines, and recy-
cled medical equipment that 
Medicare and other insuranc-

es may not cover. 

A few of their most popular lo-
cal programs include:

Affordable Prescription Pro-
gram: Available to low income 
persons 18 and older in Michi-
gan who are uninsured or under-
insured.  World Medical Relief’s

Duren says UDC’s mission is 
to educate caregivers, families 
and communities who support 
loved ones with dementia-re-
lated diseases. The program 
helps families to see how they 
may be getting in the way of 
care by not acknowledging the 
whole person in their caregiv-
ing and recognizing that the in-
firmed have the same human 
needs as they do. 

“Families automatically con-
nect to the concept of address-
ing the social, spiritual, emo-
tional, and practical needs of 
their care-recipient,” she adds.

Caregivers, Duren says, try so 
hard to do everything right but 
they forget to just be present 
with their loved ones and to 
intentionally connect with their 
hearts. 

“The UDC motto is to honor 
who they were, love who they 
are, and welcome who they 
have become.” 

Reservations for UDC’s last free 
lunch and learn for 2017, to be 
held Friday, Nov. 17 at the Well-
ness Plan-Northwest, can be 
made at 248.509.4357 or info@
universaldementia.org. Informa-
tion on the 2018 training series is 
also available online or by phone.

Paula Duren
Continued from page 7

World Medical Relief Fills 
Insurance  Gaps

Story continued on page 15

Seniors living in the city of Detroit who are 62 years old or 
older and who receive state or federal assistance may qualify for 
the recently launched Comcast Senior Pilot Internet Essentials 
program.   
 
“Seniors, too, need internet access at home to break down 
barriers of isolation and connect them to their friends, family, 
and caregivers,” said David L. Cohen, senior executive vice 
president and chief diversity officer of Comcast Corporation, in a 
release announcing a similar program roll-out last year. 
 
To qualify, residents must not have subscribed to Comcast 
internet service within the last 90 days, and must not have 
outstanding Comcast debt that is under one year old. The 
program offers: 

   • Wi-Fi-enabled home internet at 15/2 Mbps speeds for $9.95
     per month 
   • No contract, credit check, or hidden fees 
   • Free professional installation 
   • 40 hours of free out-of-home Wi-Fi access per month 
   • The option to purchase an internet-ready laptop or desktop
     computer for $149.99 90-day warranty equipped with
     Windows 10, Microsoft Office, and Norton Security.

Free digital skills training to better understand the internet and its 
many benefits is available in person, in print, or online .

Comcast Connects Seniors
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Detroiters Take Heart! Study
The Take Heart program seeks Detroiters 50 years or older 
to participate in a research study to improve heart health 
and learn new ways to manage heart disease or related 
conditions. To qualify, participants must have heart disease 
and/or hypertension, high cholesterol, diabetes, chronic 
kidney disease, or smoke tobacco.  Participants will receive 
two $20 gift cards for their time.

New Adult Day Care Center Opens: 
Pleasant Care Adult Day Care recently opened its doors in 
Southfield’s Northland Towers, 20755 Greenfield, Suite 605 
to service seniors and adults with cognitive disabilities. To 
learn more, call 248-340-3107.  

Tip: Review current Contractual Beneficiary Designations 
on ALL of your loved one’s  annuities, insurance policies, 
pensions and other documents to avoid probate court.  

NEWS BRIEFS

To make room for self-care, 
Bennis advises asking others 
for help with caregiving – and 
being specific. “Instead of say-
ing, ‘Can you stay with mom 
sometime?’, ask ‘Can you stay 
with mom on Sunday from 9 
a.m. to 2 p.m. so I can go to 
church and out for lunch?’” 

Experts stress that being in 
therapy is a key option for 
those who are feeling down 
or lost.  “It’s often too hard to 
share your feelings with family 
and close friends. 

Consider a support group or 
a therapist to help you work 
through the normal highs and 
lows of caregiving,” she says. 
Henry Ford offers free Caregiv-
er Support Groups, monthly, in 
three locations. Visit www.hen-
ryford.com/familycaregivers for 
details.

A support system is just as im-
portant after your loved one is 
gone and it’s even more im-
portant for you to care for your-

self. That is the point when 
many caregivers experience 
challenges brought on by the 
sense of loss coupled with the 
sense of lost purpose. To pre-
pare mentally and emotionally, 
experts encourage caregivers 
to develop and maintain their 
own interests and keep other 
relationships intact. A therapist 
or support group can be an im-
portant source of support after 
your loved one dies. 

Before caregiving takes a toll 
on the caregiver’s physical and 
emotional health, advocates 
say they should be proactive in 
getting assistance. 

“Henry Ford’s CARE Program 
is available to help make care-
giving easier, whether it’s find-
ing respite care, a home health 
aide, or getting some advice 
on how to care for you,” Ben-
nis says. 

Contact the Henry Ford CARE 
program at (313) 874-4848, 
email CaregiverResources@
hfhs.org, or visit www.henry-
ford.com/familycaregivers.

Shawn Bennis
Continued from page 2

World Medical Relief
Continued from page 14
licensed pharmacy fills prescrip-
tions and then either mails them 
or the clients pick them up, all for 
a flat fee of $8.30 per prescription. 

Local Shipping Program: Provides 
basic medical supplies for a small 
fee.  Items such as dressing sup-
plies, ace bandages, disposable 
wipes, gloves, a variety of ostomy 
supplies and liquid nutrition are 
available.  

Durable Medical Equipment is 
also available for a small handling 

fee.  Hospital beds, wheelchairs, 
shower chairs, walkers, com-
modes, or transfer benches are 
supplied.  A referral is required 
from a physician, nurse or social 
worker to qualify for this assis-
tance.  

The organization also provides 
adult briefs, pullups and bed 
pads at discounted prices.

To inquire about World Medical 
Relief’s local programs and/or 
volunteering, visit: www.world-
medicalrelief.org, or call 313-
866-5333. 

15Urban Aging News

Urban Aging Winter 2017.indd   15 11/7/17   7:19 AM



16 Urban Aging News

MET4College.com

A MET 529 prepaid college savings plan makes a memorable gift to your grandchildren.  

Buy college credits for the future at today’s prices and we’ll waive the $25 enrollment fee.  

Use coupon code UAN2018.

They’ll need to go to college
...
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